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Home Page

Open https://ecare.mohfw.gov.in URL and user will be presented with the home page.
Applications will work on Safari, Chrome, Firefox and Microsoft Edge

Sign-up

First time users should follow these steps to create a login using the Sign-up Process.
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e Select the role type (Individual, Organization or Airline)

e Input all the required information, including the First name, Last name, Email,
Country Code with Mobile Number, opt for WhatsApp Notification if to receive OTP
and notification (This option is recommended for users with international numbers,
as they won'’t get Notification /OTP on Mobile number), Passport Number, and
captcha code.

e After providing the input details, click on the signup button.

e User will receive confirmation and Username on the screen, detailed information
will be sent on Email/SMS/WhatsApp

e C(licking on the login button will redirect the user to the home page.
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Users will need their username/password and OTP to log in. The username and password

will be provided to the user via email / WhatsApp, after completing the signup process.

e Input all the required information, including the username, password, and captcha
code.

e After providing the input details, click on the login button.

¢ (licking on the login button will redirect the user to the OTP page.

e The User can enter the OTP in the designated OTP text box. (The OTP will be sent to
the user's registered email ID, and mobile number (India User), WhatsApp
(International User)

e (lick on the Submit button, and the user will be directed to the Application home

page.



Applicant Workflow
e The Applicant/User or Applicant, upon signing up, receives their username and
password. The Applicant then proceeds to log in using these credentials on the
secure URL: https://ecare.mohfw.gov.in

e After logging in, the Applicant is directed to the home page dashboard. This
dashboard displays important information regarding the application as a message
for the Applicant or Applicant.

e The Applicant/Applicant has the option to reset their password after completing the
login process. If they wish to reset their password, they can do so. Otherwise, they
can proceed without resetting it.

Home Dashboard
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Profile Update Page

Applicants can update the address details in the Profile section.
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New Application

The Applicant can create an application for ‘Human Remains’/ Ashes clearance. To initiate
the process, the Applicant will select the "Human Remains Clearances Applications" option,
which will lead them to the My Application Dashboard.

On this dashboard, the Applicant can view previously submitted applications along with
their respective statuses (New, Approved, All). They also have the option to filter the
applications based on their status.

e New: This status indicates applications that are newly submitted by the
Consignee/Applicant (Individual, Airline or the organizations)

e Approved: Applications in this status have been submitted and approved by the
APHO (Airport Health Officer) or Nodal officer's side.

e All: This section includes applications with all status types. Users can apply filters
and view the desired applications based on their preferences.

= eoCloarance for Afterlife Remains

On this page, the Applicant/user will click on "Add New Application,” and a new page will
appear on the screen. On this new page, users will be presented with two options: "Human
Remains" and "Ashes."



They can choose between these two options based on the type of application they need to
submit.
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Type uf Remains

Applicants can select one of the options available. If the user selects the "Human Remains"
option, all the sections related to human remains will be displayed on the screen.

These sections will specifically cater to the processing and handling of human remains.



Human Remains Application
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The Applicant/user can proceed further by selecting the checkbox and will then land on the
Human Remains Application page.

On this application page, the user needs to fill in the following information: Name, Passport
No., Country (the country from which the user will receive the dead body) and APHO Office
as in the drop-down list in the state (the respective state where the user wants to receive
the dead body).

Additionally, the user is required to upload all the relevant documents. It is important to
ensure that the uploaded documents are color scan of the original documents with precise
size and clearly visible, as they will be reviewed by the Nodal Officer.
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HUMAN AEMAINS CLEARANCE APPLICATION
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Once the Applicant/user submits the application by providing all the required documents
and filling in the necessary fields, the application will be submitted successfully.

After submitting the application, Nodal Officers will be notified so they can proceed to
verify the application, documents and information provided by the applicant.

Applicants will also receive notifications on email/SMS/WhatsApp confirming the same.

Dear Applicant,

We have received your application to transport Human Remains to India. Once documents
are verified you will be intimated.

This is system generated message/mail. Please do not reply to this message/email.
Regards,

Central IH Division, Dte. GHS,
Ministry of Health & Family Welfare, Govt. Of India




Application returned to the Consignee for clarification of the
submitted documents: -

The Nodal Officer can return the application to the consignee if the attached document is
not as per the requirements or any clarification/ more information is sought for the
submitted documents and the message is sent to the Consignee, Nodal Officer, CIHD Nodal
Officer and APHO.

Dear Applicant,

Your application Number <Registration No> is put on Hold. Kindly login to portal and re uploads the
required documents for verification.

This is system generated message/mail. Please do not reply to this message/email.
Regards

Central IH Division, Dte. GHS,
Ministry of Health & Family Welfare, Govt. Of India

10



Application Process Timeline by the Nodal Officer: -

All the applications in the Portal will be scrutinized by the Nodal Officer and the decision is
made within 48 hours timeline as per the Indian Aircraft Public Health Rules 1954.

Nodal Officer, Admin and CIHD Nodal Officer will receive 3 notifications every 12 hours up
to 36 hours. After 36 hours escalation messages will be sent to the Nodal Officer, CIHD
Nodal Officer and Admin for immediate action every 4 hours.

The color code of the message is followed to enable Nodal Officer to prioritize the approval
process based on the time of the submission of the application.

Note: - If any application is returned by the Nodal Officer seeking clarification on the
submitted documents the timeline of 48 hours will start again from the reply of the
Consignee.

After approval by Nodal Officer the Applicant will be notified via email/SMS/WhatsApp

Dear Applicant,

Your application REG-0000044, for <deceased name> having passport number <Passport No.> to
transport Human Remains to India is approved by APHO. The Documents uploaded are in Order.
However, The Final clearance will be done at the Destination on producing the documents in original.

Please book the Human Remains of <deceased name> with Canceled Passport Number <Passport
No.> to Cargo and upload the Air Waybill (AWB) details along with the email id of the airlines,
Designated contact person to collect human remains name, mobile number, email id, contact address to download
the provisional clearance certificate.

Manager Airlines: - This message is clearance from APHO for booking and transporting the Human
Remains to the destination Airport by verification and taking the original documents for submission
at the APHO of destination Airport.

This is system generated message/mail. Please don't reply to this message/email.
Regards,

Central IH Division, Dte. GHS,
Ministry of Health & Family Welfare, Govt. Of India

Note: This email and message of approval by the Nodal Officer in the eCARe Portal can be used by
the individual consignee for the booking of the cargo by Airlines.
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Method of Booking the Cargo by Airlines: -

The consignee can send the Nodal Officer approval message from the eCARe portal by email
to the Airline for booking the cargo. The formalities of submitting the original documents
for sending with the Human Remains Cargo are to be complied with, by the Consignee.

The Airlines must verify the original documents submitted by the consignee with the
application number, deceased name and passport number for booking as cargo. The
Airlines must ensure the same is submitted to the APHO for final clearance.

The submitted application along with their status will be visible in the My Application
screen of the applicant.

MY APPFLICATIONS

12



Ashes Application

If the Applicant/user selects the "Ashes" option, a new declaration page specific to ashes-
related applications will appear on the screen. This page will provide the necessary
sections and features related to the processing of ashes applications.
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If applicant/users select the ashes option, then a new page should come on the screen on
this page user provide the information. After proceeding to this page, the user will land on
the application detail page.

The user filled out the application form and one new document uploading option
“Packaging and sealing certificate of the urn” comes on the screen. The user should upload
the document for this option.
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After submitting the application form all the further processes will be the same as the
previous Human Remains application process.

Applicants will also receive notifications on email/SMS/WhatsApp confirming the same.

Dear Applicant,

We have received your application to transport Ashes to India. Once documents are verified
you will be intimated.

This is system generated message/mail. Please do not reply to this message/email.
Regards,

Central IH Division, Dte. GHS,
Ministry of Health & Family Welfare, Govt. Of India
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After approval by Nodal Officer the Applicant will be notified via
email/SMS/WhatsApp

Dear Applicant,

Your application REG-0000044, for <deceased name> having passport number <Passport No.> to
transport Ashes to India is approved by APHO. The Documents uploaded are in Order. However, The
Final clearance will be done at the Destination on producing the documents in original.

Please book the Ashes of <deceased name> with Canceled Passport Number <Passport No.> to
Cargo and upload the Air Waybill (AWB) details along with the email id of the airlines, to download
the provisional clearance certificate.

Manager Airlines: - This message is clearance from APHO for booking and transporting the Ashes to
the destination Airport by verification and taking the original documents for submission at the APHO
of destination Airport.

This is system generated message/mail. Please don't reply to this message/email.
Regards,

Central IH Division, Dte. GHS,
Ministry of Health & Family Welfare, Govt. Of India

Note: This email and message of approval by the Nodal Officer in the eCARe Portal can
be used by the individual consignee for the booking of the cargo by Airlines.
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Procedure to generate the Provisional Clearance Certificate for
Transport of the Human Remains/Ashes.

Its mandatory for the Consignee to Add the Transport details, upload AWB copy, Airlines
Name, flight number and arrival date and time(Indian Standard Time (IST)), airlines email
id, Designated person to receive the human remains name, contact number, email id and
address for generating the Provisional Clearance Certificate which is to be submitted to the
APHO of the destination Airport for final clearance.

Add Transport details in Approved Application
Applicants get notified to upload transport details once application is approved in all

aspects by Nodal Officer.

e-Clearance for Afterlife Remains

o~ =3

Add ravel details

a HUMAN REMAING CLEARANCE APPLICATION

Upoad mrady nin Choose Fis )

.......

Applicant can further upload transport details, AWB, Airlines, flight details arrival time in
IST at the destination Airport, designated contact person name, mobile number, email id,
address and submit the application.

e Once approved, the Applicant will receive a Provisional Clearance Certificate and the
application will be transferred to APHO for further steps.

e Once this detail is submitted the Airline name, arrival details/AWB
details/Provisional Clearance Certificate will be sent to the APHO of the state/cargo
transporting Airlines/Designated Person receiving the Human Remains in the

destination Airport.

e Message format sent by email/SMS/WhatsApp to Consignee/Airlines/Designated
person/APHO of the Destination Airport/Nodal Officer/CIHD.
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e Its mandatory for the Airlines to attach the Provisional Clearance Certificate which
is sent to the Airlines email id when the Consignee uploads the Transport details
page in the eCARe portal for generating it with the application for final clearance
with the Destination APHO.

Note: Airlines will be responsible for handing over the original documents for the
Human Remains clearance to the APHO for getting a final clearance.
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Provisional Clearance Certificate (Sample)

Applicant, Airlines, Designated person to receive the human remains and APHO can view
and download the provisional clearance certificate.

7

l
e-Clearance for Afterlife Remains (eCARe)

i Provisional Clearance ;

!

Registration No.

Documents of Late Mr/Mrs with
cancelled passport number with travel
are checked & found to be ok

AIRLINES
The concerned Airline staff must show the original documents and submit
a set of photocopy to APHO
Airlines is responsible for submission of all required documents for final

clearance.
TRAVEL DETAILS
The Human Remains are booked via Airline
Date Time.
LOCAL CONTACT DETAILS
The consignee referred local contact to collect the
Human Remains. the details are Name
Phone
Email ID contact address.

Regards

Central IH Division, Dte, GMS,
Ministry of Health & Family Welfare, Govt. OF India

18



Nodal Officer Workflow

Nodal Officer can be login on the same login page with this URL
https://ecare.mohfw.gov.in
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e Nodal Officer can login with the credentials provided by admin to the Nodal Officers.

e After logging in Nodal officer land on the home page, they can update the profile
details like address, email, and Mobile number etc.
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Application / Document Verification

All submitted applications by applicants are visible to the Nodal Officer.

MY APPLICATIONS
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e Nodal officer checks and verifies application along with all the uploaded documents

of the applicant.
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e Approved application status reflected on the Nodal Officer and applicant dashboard.

e Applicants get notified and can further upload transport details, Airline information,
documents, and other relevant details.
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21

After the approval by nodal officer the applicant will receive the message for
provisional clearance which can be used for booking the AWB and after furnishing
the details of AWB in the portal by applicant, a Provisional Clearance Certificate will
be issued and shared with Airlines, Applicant and the APHO for further steps.



Application Return to Applicant
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e Ifthe Nodal officer found any discrepancy in the provided information by the
applicant, they can add relevant remarks and send back the application to the
applicant.

e Applicant can amend the application and add the correct attachment before
resubmitting the applications back to the Nodal officer.

¢ Resubmitted Applications and documents get re-verified and further Approved by
the Nodal Office.

Note: - Only one Application for the deceased with their passport details will be allowed by the
eCARe Portal, and no duplicate application is possible for the same by another consignee. If the
consignee wants to withdraw/delete the application, then an email stating the reason for the same
needs to be sent to the nodal officer.
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APHO workflow

Airport Health Officers (APHO) are deployed on all listed Major Indian airports.

APHO can Login to the Application using Username/Password and Mobile OTP
based authentication.

They will get intimation by email and SMS/WhatsApp as soon as consignee registers
for human remains clearance and this airport is Destination. At each step the APHO
will be intimated by email and SMS/WhatsApp.

Download Provisional Clearance Certificate provided by Nodal Officer.

View air tickets uploaded by the consignee for planning the clearance.

Destination receiving person details will be received by APHO for any Public Health
requirements or if any follow-up is needed on the documentation.

APHO Dashboard

All approved applications along with the documents and related information are
visible to relevant APHOs for Physical verification of documents and Human remain.
APHO can coordinate with the Nodal Officer and alert on the documents if they feel
its deficient for return to the consignee for modification and re-submission.

23
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Verification of Human Remains and Physical Documents

24

Once Human Remains arrives, APHO verifies HR/Ashes along with the Provisional
Clearance Certificate and all original documents uploaded by the applicant.

Upon successful verification NOC will be issued to the Applicant/Designated
Receiving Person or Authorized representative.

APHO will update the arrival date and time along with the remarks in the
application.

CARGE eo-Clearance for Afieriife Remains

HUMAN REMAING CLEARANCE APPLICATIC
Venty remains

And further upload copy of NOC document issued to the Applicant/Local contact in
the application.

Application workflow complete after uploading NOC, status of the application will
be updated on all stakeholders.

Application status will be changed to “Clearance certificate added” and all
stakeholders can view the Final No Objection certificate from the application.

MY APPLICATIONS
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Airlines Responsibility

1. Ensure that the AWB is issued after the due checking of the e-clearance message
from eCARe.

The Airlines must ensure the Consignee who applied in the eCARe portal share the approval
message received via email/WhatsApp/SMS depicting the e-clearance given by the Nodal
Officer of eCARe portal for booking the cargo.

2. Verifying the original mandatory documents before issuing the AWB.

The booking of the cargo and issuing AWB must be done only after verifying the four
mandatory original documents for Human Remains clearance.

3. Ifin doubt, then verifying the authenticity of the message from nodal officer via
email.

[f the airlines have any doubt on the eCARe approval clearance message given by the
applicant, then the Airlines can verify the authenticity of the clearance message from the
Nodal Officer by sending an e-mail with the Reg. No, Name of the deceased, Passport
Number, Date of clearance and the name of the destination Airport.

4. Ensure that the applicant/consignee adds the AWB and the designated persons
details in the eCARe portal.

The Airline must ensure that Applicant adds the Transport details in the eCARe portal.
Applicant must attach Airway Bill, to give Airlines name, flight arrival time in India (in IST),
email id, Designated person (who will receive the Human remains in the Airport) details
including name, mobile number, email id and address in the portal. After furnishing the
Transport details by the Consignee, the Airlines will get the Provisional Clearance
Certificate by email from the eCARe Portal. This certificate is mandatory for the Airlines
before loading the human remains cargo in the airplane.

5. Submit all the documents to the concerned APHO after arriving at the destination.

The Airline Carrying the human remains should bring the copy of provisional clearance
certificate and other mandatory documents in original as well as one set of xerox copy and
submit it to the APHO at the destination Airport for verification upon arrival for the final
clearance.
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